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Q. Why has Evenflo undertaken this safety recall? 
 

A. Recent laboratory tests conducted by Evenflo show there is potential for the seat to crack in 

high speed collisions, so the company is recommending that all Maestro owners use a 

reinforcement plate to reinforce the seat.  

 

Q. Have there been any field reports of damage to a Maestro? 

 
A. No consumers have contacted the company to report damage to a Maestro Child Restraint 

System.  This action is being taken based upon laboratory testing at levels more severe than over 

98% of all real-world motor vehicle collisions.   

 

Q. What models does this affect? 

 

A. This action pertains to certain Maestro Child Restraint Systems with model numbers that begin 

with “310” that were built between November 2009 and April 2010.  

 

Q. How do you know this reinforcement plate works?  
 

A.  Evenflo’s testing has demonstrated the effectiveness of the reinforcement plate at levels 

greatly exceeding the already-severe federal requirements. 

    

Q. Did NHTSA require Evenflo to take this action? 

 

A.  No. Evenflo voluntarily initiated this action with NHTSA after some Maestro Child Restraint 

Systems were damaged in testing at an independent third-party laboratory. 

 

Q. How are you informing Maestro owners about the availability of the reinforcement 

plate? 

 
A. Evenflo is issuing a consumer notice to registered owners of Maestro that apprises them of the 

safety recall and the availability of the reinforcement plate to strengthen the car seat. We will also 

provide information on our Evenflo.com consumer website. Additionally, we are encouraging 

anyone who has passed a Maestro car seat along to a friend or neighbor to please share this 

information with them.  

 

Q. What should consumers do before they get their reinforcement plate? 
 

A. Consumers should immediately stop using the Maestro Child Restraint System with the 

internal harness until they install their reinforcement plate.  Consumers with children weighing 40 

pounds or more can remove the internal harness and use the Maestro as a belt-positioning booster. 

 

Q. What will happen to the Maestro seats that are on store shelves and in inventory? 

 

A. We have asked our retailers to remove all Maestro seats built before May 2010 from their store 

shelves.  

 

Q. How can we be assured that no other Evenflo car seats have a similar problem? 

 
A.  This program relates only to Maestro Child Restraint Systems with model numbers beginning 

with 310.  All Evenflo car seats are rigorously and constantly tested at levels that far exceed the 
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government’s stringent requirements, and no other Evenflo car seats have experienced similar 

damage.  Furthermore, affected component is unique to the Maestro Child Restraint System.  

 

Q. Are you still producing the Maestro model?   

 

A.  Yes.  Under the company’s continuous improvement program and before learning of this 

issue, Evenflo made changes to the Maestro effective May 2010 that strengthened the area around 

the central front adjuster.  All Maestro Child Restraint Systems made since May 2010 are not 

affected by this recall. 

 

Q. I have a Maestro built after April 2010 – how do I know it’s safe?   
 

A.  Under the company’s continuous improvement program and before learning of this issue, 

Evenflo made changes to the Maestro effective May 2010 that strengthened the area around the 

central front adjuster.  All Maestro Child Restraint Systems made since May 2010 are not 

affected by this recall. 

 

Q. What model numbers are affected? 

 

A. The following models are affected: 

  3101198 

  3101980 

  31011048 

  31011049 

  31011057C 

  31011059 

 

Q. Where can I find my model number and date of manufacture? 

 

A. The model number and date of manufacture can be found on a white label on the back of the 

seat above the highest shoulder slots. 

 

 Q. When will I get my kit? 

 

A. Evenflo began shipping kits out to registered owners when the recall was first announced.  

You will get your kit a few days after you register. 

 

Q. What should I do before I get my kit?  Is my seat safe to use? 

 

A. We do not recommend that you use your Maestro with the internal harness until you install the 

kit.  If you child weighs 40 pounds or more, you can use your Maestro without the internal 

harness as a booster.  For more information on booster use please refer to your owner’s manual 

starting on page 26.  We also have information on our website at www.evenflo.com. 

 


